EHR Go Guide: Group Work for Faculty
Introduction
The group work feature in EHR Go allows multiple students to work collaboratively in the same
EHR session and see each other's documentation. The group work feature also allows faculty to
join the group and add new documentation "on-the-fly" as students are interacting with the
chart. Group work can be done with students in the same program or with students in other
programs for a full IPE experience.

Setting up Group Work
The group work feature is available for any program using EHR Go. Faculty can enable group work
for any patient, whether the patient is from the EHR Go library or a custom patient you created.
Group work is enabled by creating a group work link(s) for the patient which will then be provided
to students. To create a group work link(s) for a patient:
1. Select and open the patient in EHR Go so you see the 1-2-3 above the patient’s photo.
2. Click the 3: Assign tab, and then click the Activate Advanced Assign button below. This
area will allow you to create group work link(s) to provide to your students. You will also
have the option of selecting a Start and End date and time for any links you create, if
desired.
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a. Title: this is the title of the link that will be provided to your students. Using a
descriptive title will help faculty stay organized when creating multiple links. Best
practices for custom link titles are to include the patient’s name along with a group
name and a date (e.g. Maria Ramirez Group One 11.21.2018)
b. Start Date and End Date: If desired, you can add a start date/time and end date/time
to control students’ access to the chart. If students are provided with the link and click
it before the set start date/time, they will be denied access to the chart. Once the end
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date/time has passed, the patient will no longer appear in the students’ library and
the link will no longer work. Setting a start and end time for links is optional
c. Link Type: Here, select either Individual or Group option. An Individual link would
allow students to only see their own instance of the chart, and they would be unable
to collaborate with their classmates. A Group link would allow all students provided
with the link to collaborate with each other in the same chart at the same time. your
needs.
3. Click Save when finished.

4. The link title you just created will now show as a custom link. Click the Show Link button
to expose the link.

5. Copy the link and paste it in your learning management system for students. You can
also provide it via email or another preferred method.
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If you will have multiple groups of students accessing the patient’s chart, you can create
additional custom links. To do so, add another custom link following the same steps outlined
above.
These custom links can be edited by clicking on the blue pencil icon to the left of the Title. This
allows you to:
a.
b.
c.
d.

Change the title of the custom link
Add or change the start and end dates/times for the custom link
Change the link type to individual or group
Delete the custom link
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Note: If a custom link that was already provided to students is deleted, students will no longer
have access to the patient. Deleted custom links can be restored, by clicking on Show
Previously Deleted Links and choosing Restore. If a custom link that was already provided to
students is deleted and then restored, the patient will then become available in the students’
library again (provided the date/time falls within any set start and end date parameters for the
link).

Joining a Group Work Session as Faculty
The faculty who creates the custom group link(s) for students will be able to see each group
session(s) and join them under the 2: Review EHR tab for the patient. If other faculty will be
involved in the group session, they must also be provided with the links in order to join the
group.
If you generated the custom link(s), click on 2: Review EHR for the patient. You will see the
group session(s) you created below and can click the Join button next to the session to join the
group and be brought into the patient’s chart.

If you did not generate the custom link(s), you will need to receive the link from the colleague
who did in order to join the group. Once you click the link and sign in using your username and
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password when prompted, you will now be able to join the session by clicking on 2: Launch EHR
and then clicking the Join Group Session button.

Once inside the chart, faculty can edit, add or remove data from the patient’s EHR as students
are working in the chart, allowing faculty to incorporate on-the-fly additions as the scenario
unfolds. See the Collaborating in a Group Work Session section below for more details.

Timing in a Group Work Session
Charts in EHR Go are converted to “relative time”, so the chart always appears up-to-date. The
default timing is for the key event, or most recent chart entry, to have happened 15 minutes
prior to the beginning of the session. In a group work session, the first user - faculty or student
-to join the group session locks in the timing of the chart data. As an example, if the first user
joins a session at 10am on December 1, the most recent chart entry will be dated for 9:45am on
December 1 with the rest of the chart entries adjusted accordingly. That timing will remain
consistent for all other users in the group, no matter when they access the group session.
To ensure the timing of the chart will be current for the session, either hold off on providing the
link to other users until it is time for the session to begin or set a Start Date and Time for the
link so it cannot be accessed prior to the set date/time.
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If students will be reviewing the patient prior to a simulation, creating a separate “preplanning” link is recommended. Using the standard link found under 3: Assign (click the Hide
Advanced Assign button under 3: Assign in order to find the standard link) can be used for this,
or a custom pre-planning link with a specific start and end time can be created so access to the
pre-planning link can be controlled.

Collaborating in a Group Work Session
Inside the EHR of a group work session, both students and faculty can add new data and edit
existing data within the chart. All members of the group, students and faculty, will see each
other’s documentation as it is recorded in the chart. This feature allows faculty to add “on-thefly” data to the chart as the scenario unfolds, if desired. Any data entries will update in real time
for all users. If a user joins the session later, they will see all documentation completed in the
session prior to them joining the session.
Note: The Accounts section of the chart (registration, insurance, claims, ledger) Do Not have
group functionality with this initial release.
As seen in the example below, a change has been made to the Orders section of the EHR, as
indicated by the 1 icon next to the Orders tab along the left side of the chart.
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Once the corresponding tab (Orders in this case) is clicked, the user will be prompted to refresh
to process changes made to that section of the chart. Once the Refresh button is clicked, any
new items entered will now appear and will be flagged as new, as shown below.
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Clicking on the new item will process it and remove the New flag. If a new item has been
processed and then updated, users will be notified of that as well. See screenshot below.

Clicking on the updated item will process the item and remove the flag.
Please note that while users may document on the same tab within the EHR at the same time
(e.g. two students can be entering or editing separate orders under the Orders tab at the same
time), users will not be able to edit the exact same item at the same time (e.g. two students
cannot select the same order and both edit that exact same order at the same time). Instead,
the user who opens the item first will be able to edit, and any other user who tries to edit that
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item at the same time will receive a “Locked for editing” message until the first user’s edits are
complete.

This feature prevents multiple individuals from editing the same item at the same time.

Student Work
Students can download a PDF Progress Report of their work for a group work session, following
the same steps as they would for an individual session: saving their work, clicking the Close
Session button in the top right corner of the chart, and downloading their progress report under
3: Download. The student progress report will only reflect that individual student’s
documentation during the session. Documentation by other students in the session will not
appear on the progress report.
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