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Introduction

Welcome to EHR Go. EHR Go is a special type of EHR (Electronic Health Record) developed
exclusively for education to prepare students for their professional healthcare practice. Our goal
is to maintain the most authentic healthcare technology experience for students to give them
the confidence and competence to work with any EHR they may encounter in hospitals and
clinics. EHR Go achieves this educational goal through the combination of robust case patients
and student activities designed to be used throughout your entire curriculum; from the lab, to
the classroom, and in the clinic.

Quick Facts

e Tocreate anew EHR Go account, an EHR Go account manager or an existing faculty user from
within your program must invite you to EHR Go. When you are invited to EHR Go, you will
receive an email with directions for creating your account.

e EHR Go is compatible with Macs and PCs and is optimized for 7” tablets. It is web-based and
can be accessed from any location with an internet connection through any browser. Please
see the last page of this guide for browser version requirements.

e Begin by watching the recorded Faculty Orientation found in the Help | Videos.

e The EHR Go Teaching Team is here to help integrate the EHR into course objectives and
student activities: teaching@ehrgo.com or 877-742-3926.

e Our 24/7 Help Desk is available for faculty and students: support@ehrgo.com or 877-907-
2186.

Creating Your Account

If you already have an EHR Go account, please skip to the next section.

If you're a brand-new user, you should receive an email invitation to EHR Go from an account
manager at EHR Go or from an existing faculty user within your program. If you have not received
an invitation, please contact the EHR Go key contact for your program and ask them to invite you.
If you received a Faculty Program Key code from the key contact at your school (the former
method for adding users), please skip to #2 below.

1. If you’ve been invited to create an EHR Go faculty account by email.

Click on the Create Account button in the email to create your EHR Go faculty account.
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Hi there,

invited you to teach with Neehr Perfect, the
educational EHR program used by your Nursing program. Please
select Create Account and follow the on-screen instructions. You may

also refer to this page for a guide and an orientation video.

Neehr Perfect can be used for concept-based learning and clinical
simulation across the curriculum. Discover patient cases and student
activities to meet your objectives after logging in. Contact the Neehr
Perfect Teaching Team for assistance at: teaching@neehrperfect.com
or 877-742-3926.

Create Account

Thanks!

- The Neehr Perfect Team

After clicking the Create Account button in the email you received, you will be asked to create
your account. Please enter your name and contact information. It is highly recommended that
you enter the email address associated with your institution. This will be used in the future if you
forget your login credentials.

Next, choose a Username and Password (you may want to write them down) then Create
Account.
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Please fill out the following additional information.
* Mandatory fields.

First name: *
Middle initial: *

[ 1 don't have a Middle Initial

Last name: *
Telephone No.:

Email address: *

Please create your username and password for accessing EHR Go

Username: *
Password: *

Confirm password: *

Hints:
Your Username must be between 6 and 50 characters.

Your Password must be between 6 and 50 characters.

Create Account

If your account creation was successful, you will see the following confirmation page and will
receive an email with your credentials for future reference. Proceed to the next section of this
guide to log-in.
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neehr perfet:tg

Home / Registration

Registration

Neehr Perfect Registration Complete Technical Support Options
1 Available 24/7.

Success! You have successfully created your Neehr Perfect £ mall: Submit Request

account. Phone: 877-907-2186

Click here to go to sign in page.

An email has been sent with your Username and Password.

Possible error messages:

e The requested Username is already in use: Another EHR Go user has already chosen that
username. Please select another username to proceed.

e The email address you entered is associated with an existing account: You already have an
existing account and DO NOT need to create a new one. Click the link to have your login
credentials resent and you will receive an email immediately.

2. |If you received a Faculty Program Key code from a colleague within your program.

If you received a Faculty Program Key code (short code that begins with the letter “F”) from a
colleague at your school, you can still use that code to create your account. Go to
www.ehrgo.com and select Subscribe in the upper, right-hand corner.

Nursing Therapy Provider Medica(Ofﬁ:eﬁ Pharmacy

Experience is everything.
E e

We're the educational EHR experts, with over
15 years of experience.

You will now be at the EHR Go Registration page shown below.
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ehr &

Home / Registration

Registration

Neehr Perfect Registration Technical Support Options

Available 24/7.
E-mail: Submit Request
Phone: 877-907-2186

If you already have a username and password, click here to log in.

Otherwise, enter your Program Key below to begin creating your
account.
Your Program Key:

Validate Program Key

Your Program Key is a six-digit code that starts with an 'F' if you're faculty, and an 'S' if
you're a student. Contact your instructor or the key faculty contact in your program for
your Program Key. We can't give these out.

« If you are a faculty who wants to bring Neehr Perfect to your program, please click here,
« If you already have a Neehr Perfect usemame and password, click here to log in.

« Forgot your username and/or password? Click here.

* Need some extra help?

Enter the Faculty Program Key code that you received - this is a six-digit alphanumeric code
beginning with “F”.

After selecting Validate Program Key, you will be asked to create your account. Follow the same
steps outlined under #1 above.

Logging into EHR Go

Open your preferred browser and go to www.ehrgo.com to begin the login process. Select Login

in the upper, right corner.

Ll_e_eh_r‘ perfect Nursing Therapy Provider Medical Office HIM Aacy

Experience is everything.

We're the educational EHR experts, with over
15 years of experience.

Enter your Username and Password that you setup or received by email. Then click Sign In.
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ehr @

Let'S GO' Technical Support Options
Available 24/7
* Mandatory fields. R

Forgot your username or password? Click here

i P

The first time you log-in, you’ll be prompted to review and accept the End User Agreement then
you will be brought to the EHR Go Network.

Adding Faculty Users to EHR Go

To add faculty users from your program to EHR Go, click on the Admin link in the upper right
corner of the screen after logging in.

[

E Create Coleymmumty Library Help ~
-_— em

You will see an area where you can add faculty users from your program by entering their email
address(es) in the box below “Invite to EHR Go”. You can also choose to add an optional message
to them if desired. When finished, click on the Send Invitation button below and your
colleague(s) will receive an email inviting them to create an EHR Go faculty account.

Instructor Guide to EHR Go G1000.8 | 6
Archetype Innovations LLC ©2019



g Create Collections |

Admin

Add Go! Test Program Faculty Users

Give EHR Go access to your Go! Test Program colleagues. Just enter their email address below and they'll receive
an invite,

m. only. Do you

? We'd love to show

Note: The invite on this page is for faculty at your school, within your Go! Test Program
know facu different program or even a different school who would benefit from EHR
them! Click here to let us know.

Invite :ffHR Go

X send Invitation’

Please note that you should only invite faculty users from within your own program. However,

if you know faculty in a different program at your school or even from a different school who
would benefit from EHR Go, click the link to let us know and we will reach out to them with
product information.

After inviting a colleague from within your program, you will be able to see their email address,
the status of your invitation, the status date and time, and an option to resend the invitation if
they have not created their account yet. Simply click the Resend button to resent the invitation.
The status will show as: Invitation Sent, Invitation Viewed, or Account Created.

) E Create Collections

Admin

Add Go! Test Program Faculty Users

Give EHR Go access to your Go! Test Program colleagues. Just enter their email address below and they'll receive
an invite.

Note: The invite on this page is for faculty at your school, within your Go! Test Program program, only. Do you
know faculty in a different program or even a different school who would benefit from EHR Go? We'd love to show

them! Click here to let us know.
Email Status Status Date / h
sample@school.com Invitation Sent 05/21/2018 03:49 PM
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Adding Student Users to EHR Go

When you are ready to start your students in EHR Go, you will find the information to provide to
the students in the same area where you add new faculty users. After logging in to ehrgo.com
and clicking on the Admin link in the upper, right corner of the screen, you and your colleagues
will be provided with the student access details to provide to students. This information will
include your program’s Student Program Key code and a link to the Student Guide. The EHR Go
team has provided sample text to provide to students through your Learning Management
System (e.g. Blackboard, Moodle, etc.) or via email. You may edit this text to meet your needs.

If students purchase their own subscriptions online or through the bookstore:

Below is a sample screenshot of what your student access details will look like.

@ Go! Test Program Student Users >

School bs Neehr Perfect Go! Test Customer
Program Go! Test Program
Program Key 529777

Ready for your students to get started? It's easy. Copy and paste the text below and provide it to your students.
You can do this through your Learning Management System or by email and you may edit this text to meet your
needs.

Note: Don't give this information to your students until you're ready for them to start. Once they activate theig
subscription it cannot be paused or extended!

Students:

Please create your EHR Go account by going to: https://ehrgo.com. Select Subscribe in the upper, right
corner and enter the following Go! Test Program Student Program Key:

529Z77

Follow the on-screen instructions to create your account and apply your subscription. Refer to this guide for
more information.

If your program purchases subscriptions for the students: You will need to request an activation
code from the EHR Go team if you have not already received it. You can click the link provided to
request the activation code from the EHR Go team.

Below is a sample screenshot of what your student access details will look like.
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Add MA Student Users
School
Program MA

Program Key

Ready for your students to get started? First, request an Activation Code from Meehr Perfect for their subscriptions
if you haven't already received it. Submit a request here.

Then, copy and paste the text below and provide it to your students along with the activation code. You can do this
through your Learning Management System or by email and you may edit this text to mest your needs.

Students:

Please create your Meehr Perfect account by going to: http://neehrperfect.com. Select Subscribe in the
upper. right corner and enter the following MA Student Program Key:

Follow the on-screen instructions to create your account then log-in. After logeing in, you'll be prompted to
enter an Activation Code to apply your subscription. Your activation code is:

[Enter unigue activation code here before sending to students]

Refer to this guide for more information.

Library

As a faculty user, you will see the patient and activity library by clicking on the Library tab.

E Create Collections Communiffy Ip ~
ehr b

Find what you need, fast.

With over 250 patients and activities, we've got you covered.

Filterand sort v

A

& EHR Go libe3ty. 3 MR GA Iscary
[drchetype innovations. LLC) rchetys i Archetype fnnoyatih - |

EHR Orientation Raymond Ezell 8 Doug Gunderson S... Jane Shriver 76

Pediatric Burn Scene 1, Longitudinal health recor. coPD

OPEN ACTIONS > OPEN ACTIONS ~ OPEN ACTIONS ~ OPEN ACTIONS ~
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On the Library tab, all available patients and activities will be displayed, including those pre-
loaded by EHR Go and any custom patients or activities added by faculty in your program.

You can use the search box or the Filter and sort option to the left to easily find the content you
need. The patients and activities can be viewed alphabetically, by content type (patient or
activity), by age, by body system and much more!

E Create Collections Community Library Help ~
b g —
eht

-

Find what you need, fast.

With over 250 patients and activities, we've got you covered.

EHR Go libr

.! 07 ot % ‘N:helyv(lnmwauu 5, LLC

EHR Orientation Raymond Ezell Doug Gunderson S... 41
Pediatric Burn Scene 1, Longitudinal health recor...

ACTIONS ~ OPEN ACTIONS ~ OPEN ACTIONS ~

To designate a patient or activity as a favorite, click the star icon in the upper right corner of the
patient’s photo or click on Actions/Add to Favorites in the bottom right corner of the patient or
activity photo. You can view your Favorites by choosing the Only Show My Favorites option
under the Quick filter and sort category on the left.
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Filterand sort A

Clear All

Currently viewing: Only Show My Favorites [

Archetype Inn and
Meridith Dewietz
Vitamin B-12 deficiency

OPEN ACTIONS ~

[ = e

D ]
D tem
[ e
I
[] Neet

Patients versus Activities

Patients

Patients are healthcare scenarios presented in the form of a realistic and interactive electronic
health record (EHR) for the healthcare encounter. Step One of patient-based content contains
concept-based teaching/learning resources related to the patient case in Step Two. Patients can
be used as the basis for any type of concept-based learning, skills practice, or clinical
simulation. Teaching Tips are available in the Help tab/Resources area for examples of how to
use Patients in classroom, lab, and clinical applications.

A patient in EHR Go is a fictitious, named individual and includes his or her unique chart (EHR).
EHR Go patients include a robust mix of inpatient and outpatient, discipline area, targeted body
systems, age range, and level of complexity. If you search for a patient through the search box or
Filter by Patient option, you’ll also see activities associated with the patient (see next section).
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Filterandsort -

Clear All

Currently viewing: All items containing Jane Shriver [}

TVETSTIE WOOTTS
Vanessa Rojas

Etza Rose

Filiberto Rosso Nespr Perfect N:ﬁl Perfect Neer Perfect

Archetype InnovBtions LLC Archetype InnovBtions LLC Acchetype Innovlltions LLC

Oscar Sanchez

Pablo Sanchez

Jane Shriver 76 Interpreting ABGs OT Cardio-Respiratory

Intervention Plan
COPD

OPEN

You can also filter patients by Age, Type of Visit, Body System and more to help narrow your
search. A downloadable spreadsheet listing all patients and detailed, searchable information can
be found under Help/Resources. Select Click here to download to open an Excel document.

Activities

Activities are also found under the Library tab.

Activities are structured assignments for the EHR. Four types of Activities are available and
include: Orientation (foundational concepts and informatics), Knowledge (case study), Skills
(documentation practice), and Application (clinical simulation) activities. Activities include an
assignment, student instructions, learning objectives, and faculty answer key or teaching
materials in Step One.

You may search all activities by selecting Activities under the Content Type field in the Filter and
Sort option on the left.
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Filter and sort -
Clear All

Currently viewing: Activities (£}

Select patient

Editing Patient Information Grace Harken Pharmacy Interpreting ABGs

ACTIONS ~ ACTIONS ~ ACTIONS ~

Neehr Perfect e Neehr Perfect

You can narrow down your search further using the option to filter by type of activity, Patient
Age, Type of Visit, Body System, Discipline or Type of Activity.
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Documenting the Well Child Well Child Visit and Well Child Care
Visit Immunizations x

OPEN ACTIONS ~ OPEN ACTIONS ~

O
O
O
O
O
D E

= i

Growth Milestones and Pediatric Immunizations Addressing Concerns with
Documenting in the EHR Childhood Vaccines

OPEN ACTIONS ~ ACTIONS ~ OPEN ACTIONS ~

A full list of all EHR Go activities by discipline can be downloaded from Help/Resources.
EHR Go Activities fall under four categories: Knowledge, Skill, Application, and Orientation.

Knowledge: Knowledge activities are designed to promote knowledge acquisition, critical
thinking and concept review. These activities require the student to analyze important details in
the patient’s electronic health record for greater meaning. Knowledge activities are an interactive
type of case study for the EHR. They are perfect for classroom, independent study and homework
assignments.

Skill: Skill activities introduce students to important psychomotor skills and documentation basics
for healthcare. Some skills activities can be completed by the student independently, and others
are designed for in-lab use. Skills activities include note documentation, skills practice,
medication administration, health assessment, provider decision-making, care planning, as well
as scheduling, insurance, and claims.

Application: Application activities bring knowledge and skills to life in a realistic clinical
encounter. Application activities are designed for simulation and other hands-on experiences.
These activities come with simulation scenarios with preparation and setup instructions for
faculty. Application activities are designed for use with popular manikins or standardized
patients and the EHR Go patient’s EHR.

Instructor Guide to EHR Go G1000.8
Archetype Innovations LLC ©2019



Orientation: Orientation activities are great beginning activities for students in any discipline.
They provide a comprehensive overview to using an EHR and are a great introduction before
diving into the more discipline-specific activities.

The Faculty Experience section below describes how to locate and assign student activities.

Community

The Community is a tool for locating patient cases to meet your objectives. Click on a location in
the Community to find patients that are currently associated with that location. Patients may be
inpatient or outpatient, depending on the location.

. E Create  Collectio @ brary Help ~
nnr
enr
——

Community

Visually find the patient and activities you want.

AT

GENERAL HOSPITAL

HOSPITAL

Shoreline
Birth Center

bl Ll

After selecting a general location, you’ll be prompted to select a specific unit.
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“ General Hospital

General Haspital is a large hospital campus with multiple operating rooms serving the acute
healthcare needs of the entire community. It offers the most up-to-date medical care, including
surgical and specialty care for adults.

Medical-Surgical Unit Neurology Unit

Med-Surg serves the medical and perioperative needs of Neurology serv eds of medical and surgical
all adulrs patients witha f neusiogieal conditions.

View View

Heart & Vascular Unit Orthopedic Unit

The Heart & serves a variety of patients Orthoped
with cardiac was eeds. musculoske

View View

Oncology Care Unit Critical Care Unit

Oncology care serves the needs of patients being treate Critically il patients and those with intensive needs are
for all types of cancer and hemotalogy cared for in the CCU of the General Hespital.

View View

Once the unit is selected, a list of patients associated with that unit will appear.

Collections

The Collections tab contains EHR Go’s curated collections, which are groups of patients and
activities centered around topics for every discipline. Filter by Discipline at the top to quickly
locate the collections that are applicable to your program.

D

Handpicked. Created just for you.

Groups of patients and activities centered around topics for every discipline.

Filter By Discipline Interprofessional Nursing  [m] Pharmacy  [m] Provider Therapy MAMO HIT/M

Instructor Guide to EHR Go G1000.8
Archetype Innovations LLC ©2019



After selecting a collection, you’ll view the suggested patients along with a brief synopsis of their
case.

I I (e )

Teny Griffin, Basic "
African American, Sickle Cell disease, admitted for Sickle Cell crisis Medical-Surgical Unit & Young Adult hd

Tony Griffin, Advanced .
African American, Sickle Cell disease, develops acute chest syndrome Heart & Vascular Unit # Young Adule v

Susan Bower

Jewish, eats Kosher diet, post cardiac cath Leart & Vaseular Unis j._g Mid Adule v
Jacy Sky Redbird .
American Indian, uses traditional Indian therapies, acute pancreatitis Medical-Surgical Unit # Mid-Adult v

Valerie Juarez

Jehovah's Witness, admitted for gastric bleed, is needing blood administered Medical-Surgical Unic i e Acun v
Ulfat Aftab .
Pakistan widow in US for medical care, palliative care planning Exam Room priy Older Adult v

Omar Tahiil Bashier "
Somali refugee and a Muslim, pain management Exam Room A Mid-Adule A

Click on a patient to view more information. If you would like to review the patient’s chart and/or
assign the patient to your students, click the View button.

Tony Griffin, Basic

African American, Sickle Cell disease, admitted for Sickle Cel crisis Medical-Surgical Unic A Young Adult v

Description

This is an EHR patient. Tony is a 24 year old African American male who has sickle cell disease and has painful
vaso-occlusive episodes related to it. He has been admitted to the hospital after not being able to control his
pain at home. Orders have been entered into the patient's electronic health record. He has a PCA pump and
oral medications ordered. He is complaining of itching related to the pain medication. Your students will now be
taking over his care. They need to have an understanding of the type of pain that is associated with sickle cell
disease. Tony will need a complete head-to-toe assessment, a pain assessment, vital signs taken, intake and
output, medications administered and care planning. Can your students help Tony?

Neehr Perfect patient activities for Tony Griffin work well with Laerdal/NLN simulation scenarios associated with
Tony Wallace.*

Suggested uses: Simulation, physical assessment, implementing orders, interpreting diagnostic data and
medication administration. Pain assessment and pain medication. Disease process and complications of Sickle
Cell Disease. Pathophysiology and pharmacology review, therapeutic communication, care planning.

*This name is believed to be the intellectual property of Laerdal/NLN, which reserves all rights.

Create

Faculty users have the ability to create their own new patients or activities in EHR Go under the
Create Tab. Patients or activities that you or your colleagues add to EHR Go stay private for users
within your program. No other EHR Go users will have access to those patients or activities.
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You may also edit existing patients or activities, including those pre-loaded by EHR Go. For more
information about editing existing patients or activities, please see EHR Go Guide: Editing Patients
or Activities.

To create a new patient or activity, select the Create tab and then click the +Add New button.

——
g Iectlons Community Library Help -~

Create anything you want. /

Teach your way with your own custom content.

In this area you can enter the patient’s name, provide an activity title, and include a short
description of the patient or activity for your students. The name you enter for the patient will
automatically populate to the patient’s EHR. To add an activity title (e.g. Simulation Week 1 or
Registering a Patient), click the Add Activity Title box. Adding a title will help to better organize
your content.

Views: Faculty Student Edit o Overview & Resources [l > J23

9 Invite

Activity: Registering a Patient 1 eorview DUPLICATE  DELETE

Patient Name
Joseph Allen Smith Suffix V¥ Sex v
¥ Add Activity Title
Activity Title
Registering a Patient 1
Short Description
B [ U = 5 X X, 1a- A ~= = = Ti~

This is where you provide an overview of your patient/activity for your studenks.
+ ADD NEW PHOTO

SAVE CHANGES
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You can add a photo and upload supplemental materials under Step 1, then move on to Step 2

to edit the patient’s EHR. Please see the guide on Creating New Patients or Activities for more
information.

As you create and edit patients or activities, they will show under the Create tab organized by
items you’ve authored, items you’ve co-authored with a colleague(s), and your program’s custom
content, which will include all patients and activities authored by faculty within your program.

Create Collections Community Libracy Help ~

neehr perfect m—

Create anything you want.

Teach your way with your cwn custom content

* ADD NEW

ltems I've Authored

Meridith Dewietz
Pharm101

Items I've Co-Authored

You're not a co-author of any items yet.

My Program's Custom Content

L —— §

Meridith Dewietz Registering a Patient 1 Alan Abdullahi for... Pharmacy activity...
Pharm101
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Faculty Experience

After selecting an activity or patient from the list, an easy 1-2-3 process will unfold:

Create Collections Community Library Help ~

Views: Faculty Student

o Assign

o Overview & Resources

Activity: RT Interpreting ABGs DUPLICATE

ACTIVITY DESCRIPTION

This activity is intended for the Beginner to Intermediate Respiratory Therapy student. It has (I% student review an electronic
record of a patient with COPD and answer critical thinking questions related to the lab results. The student will need to use
additional resources to prepare for this skill. These resources may include demonstration, videos, textbooks and/or online
websites.

AUTHOR

EHR Go library / Archetype Innovations, LLC

TAGS

Step 1: Overview & Resources

This section may contain a student activity document, answer key, and other helpful teaching
materials related to the activity or patient such as barcodes, standards of care, supporting
references, and more. Select the download icon next to the file to view it. Depending on your
browser, you may need to click on the file once it has been downloaded to open it.
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PYSS—

Activity: RT Interpreting ABGs

DUPLICATE

ACTIVITY DESCRIPTION

ditic 5 to prepar his skill. These resources may include demor extbooks and/or anline -_—
AUTHOR L
EHR Go library / Archetype Innovations, LLC
TAGS

Topic Resources

When you share this chart or activity with your students (by giving them the link found in Step 3: Assign to Students), the learning materials below will be available to them
along with the patient chart. Click the arrow next to each item to download

Note: if the activity has an answer key, only faculty will see this key

RT Interpreting ABGs TK3001.2.doex 140 KB @

Step 2: Review EHR

In this section, launch and review the EHR for the activity or patient just as a student would see
it. Navigate the different chart tabs to locate detailed information and try out the activity before
assigning it to students.

Each time a user accesses the EHR for a particular activity or patient, the session is stored so you
can return right where you left off. If it’s the first time accessing a chart for an activity or patient,
select New Session. If you have accessed a chart previously, you can decide to resume a previous
session or start a new session. More about this is described in the EHR Sessions section.

Views: Faculty Student o Overview & Resources | e Review EHR

.. T .
Activity: RT Interpreting ABGs DUPLICATE

Faculty's EHR Sessions
Tip: You can click the name of your Session to rename it.

Important! Once in the chart, you must click the orange Close Session button when you're finished with your activity. If you don't click Close Session, your work won't be
saved.

Last Updated
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Step 3: Assign

In order for students to access a patient or activity, a faculty user must assign it to them by
providing a link found in this section. This link can be posted in your Learning Management
System (LMS) or provided through email. The student only needs to click the link once, then the
activity or patient will always appear in their own library list when they log in to EHR Go directly.
See more details in the Student Experience section of this guide.

Views: Faculty Student

o Review EHR e Assign

o Overview & Resources
Activity: RT Interpreting ABGs DUPLICATE

Assign RT Interpreting ABGs to Students

Copy and paste this link into your Course Management System, Learning Management Systemn (LMS) or simply paste into an email. When students click on the link, they're
brought right to the patient chart.

: : I
https://web21.ehrgo.com/rd/?courseActivityld=59

Once an activity is assigned, the students also receive the activity document in EHR Go (see
Student Experience section below). Answer keys are only available for faculty users.

Student Experience

When a student user logs in to EHR Go initially, they are brought directly to the Library tab. In the
Library tab, they will automatically see the EHR Orientation activity and the Student Portfolio.
Students do not see any additional activities or patients until they have been assigned by a
faculty user. Once a patient or activity has been assigned via the link provided to faculty, and the
student clicks on the link, it will appear in their library list.

After selecting a patient or activity, students also have an easy, three-step experience:
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o. Overview & Resources €) pownioad Work

Activity: Editing Patient Information

ACTIVITY DESCRIPTION
This activity is intended for the Beginner Medical Office student. It has the student edit demographic and insurance information
in an electronic health record of a patient. The student may need to uze additienal resources to prepare for this =kill. These
resources may include demonstration, videos, textbooks and/or online websites.

AUTHOR

Meehr Perfect / Archetype Innovations LLC

Step 1: Overview & Resources

If the assignment is an activity, this is where students will find the activity document along with
any supplemental materials. If the assignment is a patient, this is where students will find
information such as barcodes, clinical support documents, and more.

Step 2: Launch EHR

In this section, students launch the EHR to complete their assigned activity or patient. Like the
faculty experience, students may choose to start a new session of the EHR or continue a previous
session. Everything they do in an EHR session is tracked in the Progress Report and submitted to
their instructor(s) upon completion. Note: Some activities will ask students to complete
responses in the Microsoft Word activity document instead of submitting a Progress Report.

Step 3: Download Work

This is where the Progress Note report is downloaded after a student has completed all work in
an EHR session. The Progress Note tracks everything the student does in the EHR for each session.
Activities in EHR Go instruct students to submit their work in your Learning Management System
(LMS). If another method is preferred, such as by email or printed copy, faculty should provide
clear information to the students.

As faculty, you can launch the ‘Student View’ after selecting any patient or activity to experience
EHR Go as a sample student user as if the patient or activity has already been assigned.
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E Create Collections Community Library Help ~

° Overview & Resources

DUPLICATE

AUTHOR
HR Go library / Archetype Innovations, LLC

TAGS

[rpsien Loy Lo ] et L crsorastr Lcomeie

Topic Resources

Here are the learning materials that go along with this patient chart, Click the arrow next to each item to download.

In this view, you may download a Progress Report that shows your work in the EHR. This does
not allow you to view any student work. Students need to download and submit their own
Progress Report to their instructor.

EHR Sessions

For additional information on navigating the EHR in EHR Go, please go to the Help section after
logging in and review the additional guides available. This section describes how the EHR is
accessed and how the user sessions are maintained and does not go into detail about navigating
a chart.

Important Note: Each user sees his or her own session, or instance, of a chart in EHR Go Changes
made to charts in the Faculty or Student Views are not visible by anyone else. If you'd like to
make changes to a chart or add a new chart that can be seen by other users, you must do so using
the Edit View. Please see separate guides on Editing Patients and Activities and Creating New
Patients and Activities. You may also submit content to be added by the EHR Go team. Please see
the Help/Resources section after logging in for more information.

When the EHR is launched for a particular patient or activity, a unique “session” is created. You
may choose to start a new session, which launches the EHR in its original state, or you may choose
to continue a previous session. Any changes made in the EHR during the session are stored and
you may return at a later time right where you left off.

As a faculty user, you will see the session options for a patient or activity after selecting 2: Review
EHR (see Faculty Experience section). If it is the first time you’re accessing the chart for a
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particular patient or activity, you won’t see any previous sessions listed, so you will select New
Session.

Views: Faculty Student o Overview & Resources

9 Assign

Patient: Meridith Dewietz DUPLICATE

Faculty's EHR Sessions

Tip: You can click the name of your Session to rename it

Important! Once in the chart, you must click the orange Close Session button when you're finished with your activity. If you don't click Close Session, your work won't be

saved.

Or if you have accessed the chart previously and want to continue the session, select Resume to
launch the chart for a particular session and continue where you left off.

Views: Faculty Student

o Cwverview & Resources

Patient: Meridith Dewietz DUPLICATE

Faculty's EHR Sessions
Tip: You can click the name of your 5ession to rename it.

Important! Once in the chart, you must click the orange Close Session button when you're finished with your activity. If you don't click Close Session, your work won't be

saved.
Name Last Updated
11:50 AM 06/23/2017 11:50 AM m

Show Previously Deleted Sessions

Meridith Dewietz at 06/23/201

Once the EHR is launched, any changes that are made to the chart are tracked as part of the
session. When you’re finished, select Close Session to exit the chart and return to the activity
details screen. Important! This is how work is saved. Closing the browser window or tab without
clicking Close Session may result in lost work (please remind your students).
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ehrm Hello Studaut.Addil;gDrlders‘Sesaiuncurrerl[lyirlpmgres@

Patient: Lateef Ledbetter DOB: 07/24/1989 28yo M MR#: MR-7270 & O
General Hospital ER Admit Date: 05/21/2018 12:50 A Betadine, Penicillin

m Overview

CONTACT INFORMATION PATIENT LANGUAGE PATIENT RACE/ ETHNICITY

Black or African American

LOCATION PROVIDER STATUS DESCRIPTION

General Hospital ER Kerry West, MD Admitred Right flank pain, nausea, vomiting.
Admit for 24 hour ¢

To assist with keeping track of EHR sessions, you may rename them as needed by simply clicking
on the session name. Once finished, select the check (\/) symbol to save the new name.

Library Help «

@) overview & Resources o [EVUEIEE @) Download work

Activity: Adding Orders

Student's EHR Sessions
Tip: You can click the name of your Session ta rename it A
Important! Once in the chart, you must click the orange Close Session buttan when you're finished with your activity. If you don't dlick Close Session, your work won't be
saved,
Click and type a new name here.
Then select the checkmark to save. At -

Name Last Updated

Adding Orders Anempt3| x otaliatib iz SHM

For student users, the EHR sessions are particularly useful because it is how their work is tracked
when completing an activity. They may close a session and return at a later time to continue
working on an activity. Once they are finished, they will go to 3: Download Work and select the
session in which they would like to download the Progress Report.
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@ overview & Resources

© LaunchEHR o Download Work

Activity: Adding Orders

Student's Download Work Sessions

Click on the name of your session to rename it. Click "Download" button below to download work from your session.

N

Don't forget to turn this into your instructor!

Name Last Updated

Adding Orders at 03/25/2018 11:09 AM 04/16/2018 08:42 AM Download & %
Adding Orders at 03/25/2018 11:08 AM 03/25/2018 11:08 AM
Adding Orders at 03/25/2018 11:08 AM 03/25/2018 11:08 AM

Show Previously Deleted Sessions

The Progress Report tracks their work in the session and is submitted to their instructor as an
answer sheet to many of the activities.

Important Note: Some activities require the student to complete and submit the Microsoft Word
activity document with specific answers to questions rather than the Progress Report.

Help

The Help tab in EHR Go includes resources for faculty including FAQs, guides, videos, and contact
information for support.

—
E Create Collections Community L\br

— - FAQs

Guides

The
videos were recorded by the EHR Go team on specific applications or uses of EHR Go Please
explore these recordings for additional training. Begin by watching the recording series called
Faculty Orientation to help you get started.

Additional Resources

Teaching Team
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The EHR Go teaching team consists of healthcare educators with experience in implementing the
EHR throughout a variety of courses and programs. Faculty users may contact the EHR Go
Teaching Team for assistance with using the EHR with your students including finding patients
and activities to meet your learning objectives. You can reach the Teaching Team by emailing
teaching@ehrgo.com or calling 877-742-3926 from 8am-5pm Central.

Help Desk

The EHR Go Help Desk is available 24 hours per day, 7 days a week for faculty and students.
Contact the Help Desk for assistance with account creation, logging in, basic navigation, and
troubleshooting. The Help Desk can be reached by emailing support@ehrgo.com or calling 877-
907-2186.

Frequently Asked Questions

The following questions and answers are related to accessing EHR Go After logging in, please
check out the FAQs section under the Help menu for additional information.

How do I get my username and password if I’ve forgotten them?

If you’ve forgotten your EHR Go credentials, simply select the Login link from www.ehrgo.com

then ‘Forgot your Username and/or Password?’. Enter the email address you used when creating
your account and you’ll receive an email immediately with your credentials. You do not need to
reset your password.

perfect Nursing Therapy Provider Medical Office HIM Aacy

Experience is everything.
== 2

We're the educational EHR experts, with over
. 15 years of experience.
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LetrS GO Technical Support Options

Available 24/7.

* Mandatory fields E-mail: Submit Request

Username* Phone: 877-907-2186

Password*

Forgot your username or password? Clic@

+ Don't have an account yet? Click here.

* Need extra help

How do | change my username and/or password?
Please follow these steps to change your username and/or password:

1. Loginto www.ehrgo.com

2. Select your name in the upper, right corner
3. Select Edit my Profile

Which browsers are compatible with EHR Go?

EHR Go Browser Requirements:

e Windows: Internet Explorer 11 and up, Chrome 38 and up, Firefox 33 and up.

e Mac: Safari 6 and up, Chrome 38 and up, Firefox 33 and up.

e Tablets: Safari Mobile on tablets running iOS, Chrome Mobile on tablets running
Android or iOS, Internet Explorer 11 on tablets running Windows RT

EHR Go may be on mobile devices that are 7” or larger. This includes iPad®, iPad Mini®, Samsung
Galaxy Tab®, Google Nexus 9%, and more.

Access to EHR Go on a tablet is through a browser, not an app. Simply launch your mobile
browser, go to www.ehrgo.com, and login. Ensure you are running a compatible version of your

mobile browser and contact the Help Desk with any questions.
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