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l. INTRODUCTION

Welcome to the Neehr Perfect Go! educational EHR system. 'EHR’ stands for Electronic
Health Record and is used by hospitals, clinics, and medical offices to manage all aspects
of a patient’s health information. It may also be referred to as an Electronic Medical
Record (EMR). An EHR replaces paper charting with a more robust and reliable system
that can be accessed by the entire healthcare team.

EHRs are now common in the healthcare industry and are mandatory for all U.S. facilities
taking part in the Meaningful Use national program. Hospitals report that a lack of EHR
experience and understanding among new employees is a significant problem that can
lead to patient care errors. Training new and existing employees to safely and effectively
use EHRs is a major cost contributor in healthcare organizations.

Neehr Perfect Go! is an educational (or academic) version of an EHR designed to help you
develop necessary proficiencies prior to entering the workforce. You'll gain experience
with using an EHR in a variety of applications where it's okay if you make a mistake. The
skills that you will gain are invaluable and will prepare you for using any EHR that you
encounter in your professional practice.

II.  Quick FACTS

e To create a new Neehr Perfect account, a Student Program Key is needed. Check with
your instructor if you did not receive one or if it doesn't start with the letter “S". Neehr
Perfect cannot give out the program key.

e Neehr Perfect is web-based and can be accessed from any location with an internet
connection through any browser.

e Neehr Perfect is compatible with Macs and PCs and is optimized for 7" tablets. See
Appendix for mobile browser requirements.

e Find more information under the Help section after you've logged in.

e Qur 24/7 Help Desk is available at support@neehrperfect.com or 877-907-2186.

l1l. CREATING YOUR ACCOUNT

If you already have a Neehr Perfect account, please skip to Section V of this guide to log-
in. If you're a brand new user, please go to www.neehrperfect.com and select Subscribe
in the upper, right-hand corner.
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Experience is everything.

We're the educational EHR experts, with over
15 years of experience.
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You will now be at the Neehr Perfect Registration page shown below.

neehr perlect@

Registration Home | Registration

Neehr Perfect Registration el SV e Gias
Available 24/7.

If you already have a username and password, click here to log in. E-mail: Submit Request

) i Phone: 877-907-2186
Otherwise, enter your Program Key below to begin creating your account.

Your program key:

Validate Program Key

Your Program Key is a six-digit code that starts with an 'F' if you're faculty, and an 'S" if
you're a student. Contact your instructor or the key faculty contact in your program for
your Program Key. We can't give these out.

Enter the Student Program Key code that you received - this is a six-digit alphanumeric
code beginning with “S”. If you did not receive one, or it does not begin with the letter
"S", please check with your instructor.

Note! The Neehr Perfect Help Desk cannot give out Program Keys — you must recelve
them from the Neehr Perfect faculty contact at your school.

After selecting Validate Program Key, you will be asked to create your account. Please
enter your name and contact information. It is highly recommended that you enter the
email address associated with your school or institution. This will be used in the future if
you forget your login credentials.

Next, choose a Username and Password (you may want to write them down) then select
Create Account.
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* Mandatory fields.

First name: *
Middle initial: *

| don't have a Middle Initial

Last name: *
Telephone No.:

Email address: *

Please create your username and password for accessing Neehr Perfect

Username: *
Password: *

Confirm password: *

Hints:
Your Username must be between 6 and 20 characters long
Your Password must be between 8 and 20 characters long

The following special characters are not allowed:
I <> 14}

Create Account

If your account creation was successful, you will see the following confirmation page and
will receive an email with your credentials for future reference. Proceed to Section /V of
this guide to apply your subscription.

neehr perfectE Activties Help ~

Registration Home / Registration

Neehr Perfect Registration Complete ez Sppar: CpiEms

Available 24/7
Success! You have successfully created your Neehr Perfect account. E-mail: Submit Request

Click here to go to sign in page. Phone: 877-907-2136

An email has been sent with your Username and Password. After signing in, you
will be redirected to the Profile section to apply your subscription and manage
your account.

Possible error messages:

1. The requested Username is already in use: Another Neehr Perfect user has already
chosen that username. Please select another username to proceed.

2. The email address you entered is associated with an existing account: You already
have an existing account and DO NOT need to create a new one. Click the link to have
your login credentials resent and you will receive an email immediately.
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IV. APPLYING YOUR SUBSCRIPTION

Neehr Perfect requires a subscription for use. You should have received an Activation
Code to apply your subscription from your instructor. You will be prompted to apply the
activation code the first time you log-in.

Open your browser and go to www.neehrperfect.com to begin the log-in process. Select
Login in the upper, right corner.

ﬂf;‘{}ﬂrperfect Nursing Therapy Provider Medical Office HIM/ma(y

Experience is everything.

We're the educational EHR experts, with over
15 years of experience.

Enter your Username and Password that you setup or received by email. Then click Sign
In.

neehr perfectE

LOgl n Home / Login

! !
Let's Go! Technical Support Options

Available 24/7.

* Mandatory fields E-mail: Submit Request

Username® Phone: 877-907-2186

Password*

= Don't have an account yet? Click here
« Forgot your usemame or password?
+ Need extra help?

The first time you log-in, you'll be prompted to review and accept the End User
Agreement; then you will be brought to the Go! Network.

After accepting the Agreement, you will be redirected to your profile. Select the Apply
a Subscription link.
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STUDENT | % CONTAGT | & LOGOUT
- Per.rectE Activities Help ~
e -
Profile Home / Profile

Account Information Technical Support Options

Available 24/7

School: Neehr Perfect University E-mail: Submit Request
Phone: 877-907-2186
First Name: Student
Last Name: NeehrPerfect
License Status: Activated /
License Expiration: - Apply a Subscription
Profile Information
Email: SNEEHRPEROD1!@neehrperfect.com
Username: SNEEHRPEROO1
Password: e (not displayed)

Edit My Profile

Then, enter the Activation Code you received. Then click Apply.

neehr perfect =)

Activities Help ~

Subscription

Home / Profile / Subscription

Account Information Technical Support Options

Available 24/7.
School: Neehr Perfect University E-mail: Submit Request
Phone: 877-907-2186
First Name: Neehr
Last Name: Student
License Status: Activated

License Expiration:

Student Subscription Options

Please enter the activation code you received from your scheol e field below.

Activation Code

Apply

You will receive a confirmation message and can then navigate Neehr Perfect.
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V. LOGGING IN TO NEEHR PERFECT

Open your preferred browser and go to www.neehrperfect.com to begin the login
process. Select Login in the upper, right corner.

neenr perfect Nursing Therapy Provider Medical Office HIMfaty

‘ Experience is everything.
We're the educational EHR experts, with over
x . ] 15 years of experience.

Enter your Username and Password that you setup or received by email. Then click Sign
In.

neehr pertectg

LOgiﬁ Home / Login

' !
Let's Go! Technical Support Options

X Available 24/7.
Mandatory fields. E-mail: Submit Request

Username* Phone: 877-907-2186

Password"

« Don't have an account yet? Click here
+ Forgot your usemame or password?

» Need extra help?

If you have forgotten your Username and/or Password, select the link Forgot your
username or password? and enter the email address you used when you created your
account. Your credentials will be resent to that email address immediately. Do not create
a new account!

VI. ACTIVITIES

As a student user, you'll be brought to the Activities tab in Go! when initially logging in.
At first, you will only see an EHR Orientation activity and a Student Portfolio listed. Your
instructor(s) must assign all other activities in order for you to access them and for them
to appear in your activity list.
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r Perfect m Acthvities

Help ~

Activities Home | Acthities

. Getting Started
g Student Portfolio
1ag

Tips
Looking for your assignment? Click on
Wour Neehr Perfect Gal Fortfolia chart is where you can document HIPAA compliant clinical care, skills and health the link your instructar pravided in your
that are not based forms of d ion. Every student ically receives their own Portfolio chart LMS or by email - then your
with a Neehr Perfect Gol subscription assignment will show up under

Acthities.

Click on the Activity name to start your

asS\gnment.
E EHR Orientaticn

Neehr Perfect News

Go! Support

Orientation Activity:

The orientation activity should be completed first before completing any other activities
in Go! Check with your instructor to find out when you should complete the activity and
how to submit your work. The orientation activity is intended to familiarize you with all
aspects of a patient chart and how an EHR is used by various members of the healthcare
team. It will lay the foundation for future activities that are more specific to your discipline.
Please see the Student Experience section of this guide for information on how to access
and complete the orientation activity.

Student Portfolio:

The student portfolio is an initially blank patient chart where you are free to document
anything. Your instructor will indicate when to use your portfolio for completing certain
activities in Go! Common uses include clinical documentation, skills check offs, practicing
SOAP documentation and care plans, and partner work.

The majority of other activities you'll be assigned in Go! involve a case patient. Case
patients are fictitious patients intended to reflect how an EHR is used in practice. They
will include detailed health history and medical information. Case patients are based on
real health information to simulate what you will encounter in your profession.

Activities in Go! fall under three main categories:

Knowledge: Knowledge activities are designed to promote knowledge acquisition,
critical thinking and concept review. These activities require you to analyze important
details in the patient’s electronic health record for greater meaning.

Skills: Skills activities introduce you to important psychomotor skills and documentation
basics for healthcare. Skills activities include note documentation, skills practice,
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medication administration, health assessment, provider decision-making, care planning,
as well as scheduling, insurance, and claims.

Application: Application activities bring knowledge and skills to life in a realistic clinical
encounter. Application activities are designed for simulation and other hands-on
experiences.

Your instructor may also assign you Chart Only options in Go! These are case patients
that include a chart but do not include a pre-loaded activity. Your instructor may assign
Chart Only options if he or she develops their own activity or provides instructions on
what to do in the chart.

The chart only option will be listed by the actual patient name versus an activity name in

the activity list and includes the ‘Chart Only’ tag.
r perfectE

Activities Help

Activities Home / Activities

/ Getting Started
Tips

Looking for your assignment? Click on
Meridith comes to the clinic today with complaint of long standing symptems including numbness, tingling, weakness, lack the link your instructor provided in your

F4 Meridith Dewietz

tags: Mendilll e Cutpatient, Endocrine, Neuro, Chart Oniy

of coerdination, clumsiness, and impaired memory. She has had these symptoms fer months, beginning befere her recent LMS or by email - then your

hospitalizatien for a bleeding ulcer. Can yeu help Meridith? assignment will show up under
Activities

Click on the Activity name to start your

_ C‘SSIQIWIW]EN
g Student Portfolio
tags.

Neehr Perfect News.

Your Neehr Perfect Go! Pertfolio chart is where you can document HIPAA compliant clinical care, skills and health Gol Supp(:l't
assessments that are not case-based forms of documentation. Every student automatically receives their own Portfolio
chart with a Neehr Perfect Go! subscription

VIl. RECEIVING ACTIVITIES FROM YOUR INSTRUCTOR

As mentioned previously, a faculty user (your instructor) needs to assign an activity in
order for you to view and complete it. Each activity is assigned individually through a
unique web link such as: http://web21.neehrperfect.com/activity/detail/id/sample (note,
this is not a functional link).

Depending on your instructor’s preference, you may receive the link in your learning
management system (LMS), by email, or through another method. For each activity, you
need to click on the link or copy and paste it into your web browser to access the
activity initially. You will be prompted to log in to see the activity if you're not currently
logged in to Go! See the next section on what to expect once you select an activity.

Hint: After you have clicked the link once, the activity will appear by name in your
Activities list in Go! when you log in to www.neehrperfect.com directly.
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neehr perﬁactE

Activities Help ~

Activities Home / Activities

r Getting Started
Eu Meridith Dewietz

Tips
tags: Meridith Dewietz, Oider Adult, Outpatient, Endocrine, Neuro, Chart Only Losking & £ Click
ooking for your assignment? Click on

Meridith comes to the clinic today with complaint of leng standing symptoms including numbness, tingling, weakness, lack the link your instructor provided in your

of coordination, ¢lumsiness, and impaired memory. She has had these symptoms for months, beginning before her recent LMS or by email - then your

hospitalization for a bleeding ulcer. Can you help Meridith? assignment will Show up under
Activities

Click on the Activity name to start your

assignment
E Student Portfolio

Neehr Perfect News

Your Neehr Perfect Gol Portfolio chart is where you can document HIPAA compliant clinical care, skills and health
that are not case-based forms of Every student y receives their own Portfolio
chart with a Neehr Perfect Gol subscription

Gol Support

% Documenting the Well Child Visit

tags: James Sheppard, Pediatric, Qutpatient, Health Maintenance, Provider, Skill

This activity is intended to give the Beginner Nurse Practitioner, Physician Assistant or Medical student practice with
documentation of the wellchild exam

E EHR Orientation

VIIl. STUDENT EXPERIENCE

Once you have selected an activity, either through the link provided by your instructor or
through the Activities listing (if you've previously selected the link), an easy three-step
process will unfold:

neehr pertectm

Activities

Editing Patient Information

Get Details Launch EHR Download Work

[ ou> | L

Hint: At any time, return to your full list of Activities by clicking the Activities tab in the
upper, right corner:
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neehr perfentE Activilies

Help ~

Activities \Am,ms
Editing Patient Information

Step 1: Get Details

This is where you will find the activity document unless it's a Chart Only option. Here you
may also see additional information such as barcodes, clinical support documents, and
more. Click the download icon shown below to open a file. Depending on your web
browser, you may also need to click the file after it has been downloaded to open it.

Get Details/ Launch EHR Download Work

En

Get Details for Editing Patient Information

Here are the learning materials to go along with the patient chart.

Related Files /

50.6 KB ﬂ
Editing Patient Information_MS1006.1.docx
Step 2: Launch EHR

Go here to launch the patient chart to complete the activity. Each time you access the
EHR for a particular activity, the session is stored so you can return right where you left
off. If it's your first time accessing a chart for an activity or patient, select New Session. If
you have accessed a chart previously, you can decide to continue a previous session by
selecting Resume. More about this is described in the £HR Sessions section of this guide.
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Get Details Launch EHV Download Work
En Ex

Launch EHR for Meridith Dewietz /
Neehr's EHR Sessions M

Tip: Click on the name of your sessian to rename it.

Name Last Updated

Meridith Dewietz at 04/06/2015 05:37 PM 04/06/2015 05:37 PM mu

Mendith Dewietz at 04/06/2015 05:36 PM 04/06/2015 05:36 PM mu

Step 3: Download work

All of the work you do in an EHR session is tracked in a PDF document called a Progress
Report found in this section. After completing an activity, you will need to download the
Progress Report corresponding to the EHR Session and submit it to your instructor.
Activities in Go! instruct you to submit your work through your LMS. Your instructor will
let you know if they prefer another submission method such as by email, or even printing
a hard copy. This is described further in the next section.

Get Details Launch EHR Download ch
ED ED

Download Work for Meridith Dewietz

Neehr's Download Work Sessions
Tip: Click on the name of your session to rename it.

Click "Download" button below to download work from your session.

Don't forget to turn this into your instructor!
Name Last Updated

Meridith Dewietz at 04/06/2015 05:37 PM 04/06/2015 05:37 PM n
Meridith Dewietz at 04/06/2015 05:36 PM 04/06/2015 05:36 PM n

All Dates/Times in America/Chicago Time.

Important Note: Some activities will have you complete responses in the Microsoft Word
activity document and submit that file as your work instead of the Progress Report. Check
the instructions for each activity in the Submit your Work section when assigned.
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IX. EHR SESSIONS AND SUBMITTING WORK

For additional information on navigating the Go! EHR, please refer to the Help section
after logging in and review the additional guides available. This section describes how
the EHR is accessed and how the user sessions are maintained and does not go into detalil
about navigating a chart.

Important Note: Each user sees his or her own session, or instance, of a chart in Go!
Changes made to charts are not visible by anyone else. Your instructor cannot see your
work directly in the chart. You must submit a Progress Report for your instructor to see
what you have done in the EHR.

When the EHR is launched for a particular activity or Chart Only option, a unique “session”
is created. You may choose to start a new session which launches the EHR in its original
state or you may choose to resume a previous session. Any changes made in the EHR
during the session are stored and you may return at a later time.

As a student user, you will see the session options for an activity after selecting Launch
EHR (see Student Experience section). If it is the first time you're accessing the chart for a
particular activity, you won't see any previous sessions listed, select New Session.

Get Details Launch EHR Download Work
En
Launch EHR for Documenting the Well Child Visit /
This is the first time you've run this activity!

Click New Session to start the activity.

Or if you have accessed the chart previously and want to continue the session, select
Resume to launch the chart for a particular session and continue where you last left off.

Get Details Launch EHR Download Work
ED
Launch EHR for Meridith Dewietz
Neehr's EHR Sessions w

Tip: Click on the name of your session to rename it.

Name Last Updated /

Meridith Dewietz at 04/06/2015 05:37 PM 04/06/2015 05:37 PM n
Meridith Dewietz at 04/06/2015 05:36 P 04/06/2015 05:36 PM n
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Once the EHR is launched, any changes that are made to the chart are tracked as part of
the session. When you're finished, select Close Session (do not hit back in your browser)
to exit the chart and return to the activity details screen. /

r periect E Hello Neehra. Neveah Williams Session currently in progress. Close Session

Patlent: Neveah Williams DOB: 10/15/2006 By.oF MR#: MR4665 [ m
i ! Peds Admit Date: 04/02/2015 11:54:17 A NKA, Needs full assist, Seizure Precautions

» Overview
NAME CONTACT INFORMATION PATIENT LANGUAGE PATIENT RACE/ ETHNICITY LAST UPDATED
Willi Neveat 53.555-1212 (Home) 755-899-2345 (Emergency
DATE TYPE LOCATION CARE TEAM DESCRIPTION STATUS

M 5 patie Ped n Lamar, MD Admitted to the Pediatric unit W

To assist with keeping track of EHR sessions, you may rename them as needed by simply

clicking on the session name. Once finished, select the check () symbol to save the new
name.

. a4
Get Materials Review Chart Assign to Students
ED
. ! i i New Session 4=
Click and type a Neehra's Review Sessions
Tip: You can click the name of your Session to renagpe.
new name here. f
Last Updated

\ Name
Then select the Nenea Wiliams Actity At x 04/02/2015 0141 PM n

check mark to save. All Dates/Times in America/Chicago Time.

Show Previously Deleted Sessions

As a student user, the EHR sessions are particularly useful because it is how your work is
tracked when completing an activity. You may close an EHR session and return at a later
time to continue working on an activity. If you'd like to start over before submitting your
work, start a New Session.

Once you are finished, go to Download Work and select the session that you'd like to
submit and click Download to generate your Progress Report for the session.
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o ]
Download Work for Arnold Staanton jr

The Progress Report contains all of your work in the EHR session and is submitted to your
instructor as an answer sheet to many of the activities. Save the PDF file in a safe place
and then submit it to your instructor. Activities in Go! instruct you to submit the file
through your LMS. Your instructor will indicate if your work should be submitted through
another method such as by email or even by printing your Progress Report and turning
in a hard copy.

Reminder: Some activities in Go! require you to submit your answers in the Microsoft
Word activity document instead of through the Progress Report. Check the instructions
of each activity before submitting your work.

X. HEeLP

The Help tab in Go! includes resources for students including FAQs, guides, and contact
information for support. /

neehr perfectE Activiies  Help -

Activities Hom¢

Choose a sort method: Try Fast Find: Contact Support

‘Q Fast Find

Title

Analeticia Diaz
. .
al.e

tag:

Ana

Help Desk

Can't find what you need under Help? The Neehr Perfect Help Desk is available 24 hours
per day, 7 days a week. Contact the Help Desk for assistance with account creation,
logging in, basic navigation, and troubleshooting. You may reach the Help Desk by
emailing support@neehrperfect.com or calling 877-907-2186.
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Note: The Help Desk will not assist with completing activities. Check with your instructor
if you have questions about assignments in Neehr Perfect.

Xl. FREQUENTLY ASKED QUESTIONS

The following questions and answers are related to accessing Neehr Perfect Go! After
logging in, please check out the FAQs section under the Help menu for additional
information.

How do | get my username and password if I've forgotten them?

If you've forgotten your Neehr Perfect credentials, simply select the Login link from
www.neehrperfect.com then Forgot your Username and/or Password?. Enter the email
address you used when creating your account and you'll receive an email immediately
with your credentials. You do not need to reset your password.

180l perfect Nursin g Therapy Provider Medical Office HIM Pharmac y

Experience is everything.

We're the educational EHR experts, with over
15 years of experience.

neehr perfectg

Logiﬁ Home / Login

' \
Let's Go! Technical Support Options

Available 24/7.
E-mail: Submit Request
Phone: 877-907-2186

* Mandatory fields

Username*

How do I change my username and/or password?
Please follow these steps to change your username and/or password:

1. Login to www.neehrperfect.com
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2. Select your name in the upper, right corner
3. Select Edit my Profile

STUDENT | CONTACT | ® LoGOUT
neehr perfectE Activiies  Help
Profile Home / Profile

Account Information Technical Support Options

Available 24/7.
School: Neehr Perfect University E-mail: Submit Request
Phone: 877-907-2186
First Name: Student
Last Name: NeehrPerfect
License Status: Activated
License Expiration: - Apply a Subseription

Profile Information

Email: SNEEHRPEROD1!@neehrperfect.com
Username: SNEEHRPEROD1
Password: R e (ot displayed)

4. Enter a new username, password, and/or email address then Save Changes.
How do I add a new subscription to my existing account?

If you already have a Neehr Perfect account with a subscription that has expired or
you'd like to extend your current access, please do not create a new account. Follow
these steps:

1. Login to www.neehrperfect.com
Select your name in the upper, right corner.

3. Select Apply a Subscription. Enter the new activation code you received from
your instructor. (Note: it's not possible to use the same activation code twice).

STUDENT | mCONTACT | ® LoGOUT
neehr perfectE Activiies  Help
Profile Home | Profile

Account Information Technical Support Options

Available 24/7.
School: Neshr Perfect University
First Name: Student
Last Name: NeshiPerfect
License Status: Activated /
License Expiration: - Apply a Subscription

Profile Information
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Can | use Neehr Perfect Go! on a tablet?

Yes! Neehr Perfect Go! is optimized for use on mobile devices that are 7" or larger. This
includes iPad®, iPad Mini®, Samsung Galaxy Tab®, Google Nexus 9®, and more.

Access to Neehr Perfect Go! on a tablet is through a browser, not an app. Simply launch
your mobile browser, go to www.neehrperfect.com, and login. Ensure you are running a
compatible version of your mobile browser and contact the Help Desk with any questions.

Neehr Perfect Go! Mobile Browser Requirements:

e (OS based devices:
o Safari Mobile
o Chrome Mobile
e Android based devices:
o Chrome Mobile
e Windows RT based devices:
o Internet Explorer 11
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