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I. Introduction

Welcome to Neehr Perfect® Go! ‘Neehr’ stands for Networked Educational Electronic Health
Record (EHR) and is a special type of EHR developed exclusively for education to prepare students
for their professional healthcare practice. Our goal is to maintain the most authentic healthcare
technology experience for students to give them the confidence and competence to work with
any EHR they may encounter in hospitals and clinics. Neehr Perfect Go! achieves this educational
goal through the combination of robust case patients and student activities designed to be used
throughout your entire curriculum; from the lab, to the classroom, and in the clinic.

II. Quick Facts

e To create a new Neehr Perfect account, a Faculty Program Key is needed. Check with the
Neehr Perfect faculty contact at your school if you did not receive one.

e Neehr Perfect is web-based and can be accessed from any location with an internet
connection through any browser.

e Neehr Perfect is compatible with Macs and PCs and is optimized for 7" tablets. See Appendix
for mobile browser requirements.

e Begin by watching the recorded orientation found in the Help section or register for an

upcoming live orientation under the Community Learning Events listing.

The Neehr Perfect Teaching Team is here to help integrate the EHR into course objectives

and student activities: teaching@neehrperfect.com or 877-742-3926.

Our 24/7 Help Desk is available for faculty and students: support@neehrperfect.com or

877-907-2186.

III. Creating your Account

If you already have a Neehr Perfect account, please skip to the next section. If you're a brand new
user, please go to www.neehrperfect.com and select Subscribe in the upper, right-hand corner.

neehr perfect

Experience is everything.

We're the educational EHR experts, with over
15 years of experience.

-- .

You will now be at the Neehr Perfect Registration page shown below.
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neehr perfect

Registration

Neehr Perfect Registration

If you already have a username and password, click here to log in.

Otherwise, enter your Program Key below to begin creating your account.

Your program key:

Validate Program Key

Your Program Key is a six-digit code that starts with an 'F' if you're faculty, and an 'S if
you're a student. Contact your instructor or the key faculty contact in your program for
your Program Key. We can't give these out.

ulty who

Technical Support Options

Enter the Faculty Program Key code that you received - this is a six-digit alphanumeric code
beginning with "F". If you did not receive one, please check with your Neehr Perfect faculty contact
in your program.

Note! The Neehr Perfect Help Desk cannot give out Program Keys — you must receive them from
the Neehr Perfect faculty contact at your school.

After selecting Validate Program Key, you will be asked to create your account. Please enter your
name and contact information. It is highly recommended that you enter the email address
associated with your institution. This will be used in the future if you forget your login credentials.

Next, choose a Username and Password (you may want to write them down) then Create Account.

N

* Mandatory fields.

First name: *
Middle initial: *

I don't have a Middle initial

Last name: *
Telephone No.:

Email address: *

Please create your username and password for accessing Neehr Perfect

Username: *
Password: *

Confirm password: *

Hints:
Your Username must be between 6 and 20 characters long
Your Password must be between 8 and 20 characters long.

The following special characters are not allowed
e [1{}

Create Account

Instructor Guide to Neehr Perfect® Go! G1000.1
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If your account creation was successful, you will see the following confirmation page and will
receive an email with your credentials for future reference. Proceed to Section IV of this guide to
log-in.

n_eeh_r IJel'fec‘tg Activities Help ~

Registration Home / Registration

Neehr Perfect Registration Complete el SEmar Ciens

Available 24/7.
Success! You have successfully created your Neehr Perfect account. E-mail: Submit Request

Click here to go to sign in page. Phone: 8779072186

An email has been sent with your Username and Password. After signing in, you
will be redirected to the Profile section to apply your subscription and manage
your account.

Possible error messages:

1. The requested Username is already in use: Another Neehr Perfect user has already chosen
that username. Please select another username to proceed.

2. The email address you entered is associated with an existing account: You already have an
existing account and DO NOT need to create a new one. Click the link to have your login
credentials resent and you will receive an email immediately.

IV. Logging in to Neehr Perfect

Open your preferred browser and go to www.neehrperfect.com to begin the login process.
Select Login in the upper, right corner.

HCQEW perfect Nursing Therapy Provider Medical Office HIMfacy

Experience is everything.

We're the educational EHR experts, with over
15 years of experience.

Enter your Username and Password that you setup or received by email. Then click Sign In.

Instructor Guide to Neehr Perfect® Go! G1000.1 Page 3
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Logiﬂ Home / Login
' I
Let's Go! Technical Suppart Options
Available 24/7.
Mandatory fields. E-mail: Submit Request
Username® Phone: 877-907-2186

Password*

The first time you log-in, you'll be prompted to review and accept the End User Agreement then
you will be brought to the Go! Network.

V. Patients

As a faculty user, you will see the patient library when Go! is initially launched:

o Perfect Patients Activities Help ~
Patients Horme | Patients
View our patient library. Getting Started

~ 4 Tips
|
gf | 1. Click thraugh the Activities and
7 , Patients tab. Looking for something
'S e specific? Check out Fast Find in the
Activities tab 1o search
Leeanne Brady Meridith Dewietz
2. Once youve chosen an activity, click
Meet Leeanne Brady Meet Meridith Dewietz

through to review the activity and assign
to your students

3. Need some help? Click on Help
above for guides and FAQs,

- Neehr Perfect News
¥ Upcoming Community
T Learning Events

Analeticia Diaz Nathan Holderfield

Meet Analeticia Diaz. Meet Nathan Holderfield

Submit for Publishing

Go! Support

The Go! patients include a robust mix of inpatient and outpatient, discipline area, targeted body
systems, age range, and level of complexity. Once you click on a patient, you'll be brought to the
list of activities associated with the patient (see next section).

All patients include a Chart Only option which does not included a pre-loaded activity and allows
you the freedom to develop your own student learning exercise. The Chart Only option will be
listed by the patient name vs activity name in the activity list and includes the ‘Chart Only’ tag.
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VI.

neehr perfect =2}

Activities

Find and discover patient scenarios and activities here Yoy ESuCEnd Agele

Fast Find Results!

es. Click Fast Find

Activities

Getting Started

Upcoming Community

eaming Events

Submit for Publishing

After selecting a patient chart from the Patients tab, you will see a list of available activities
associated with that particular patient. All activities are linked to a specific patient and involve the
use of the EHR. Chart Only options will always appear first in the list. Scroll down to see activities.

Instructor Guide to Neehr Perfect® Go! G1000.1
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Patients Activities Help v

Activities

Find and discover patient scenarios and activities Try Fast Find Agail
here.

Fast Find Results!

Yau're curently viewing all "Jane Shriver" activities. Click Fast Find button
again to start over at any time.

&Jane Shriver :
Ml i
Thiz iz a Chart Only activity, Jane Shriver is a 77 year old female brought to the hospital by EMS for shofness of breath |
and weeakness that progresses to 3 full inpatient admission related to complications associated with COPD. She has PHH |

of COPD and Emphysema, and she Iives 3lans at 2 retirement complex with no loczl family support available, Duting |
her hospitalization, she receives medical, nursing and respiratory therapy care. h

Suggested Uses: Clinical simulation: Abnomal respiratons assessment: Care of the patient experiencing respiratory
distress: Respiratory medication administration: Dissharge planning !

QFartF hd Shorkrt

ﬁi Interpreting ABGs

This activity is intended for the Beginner to Intermediate Mursing student, It has the student review an electronie record
of a patient with COPD and answer sitical thinking questions related to the lab results. The student will need o use
additional resources ta prepare for this skill. These resources may include demonsiration, wideos, textbooks and/or online

e bsites.

QLFartFid Shoret

ﬁ Managing Breathing Complications

This activity iz intznded for the Beginner te Intsrmediate Nusing student. It has the student review an electronic record
of & patient with COPD and answer eritical thinking questions related to the care of the patient. The studentuwill nesd to
use additional resources to resedreh information found in the patients cham. These resources may include textbooks
andiar online websites

Home ¢ Activities

Getting Started

Tips

4. Cligk thieugh the Acivities and
Patients tab. Locking for semething
spesific? Chesk sut Fast Find in the
Activities tab to search

2. Once yau'we chosen an activity.
olice through to review the astivity
and assign to your students.
3. Meed some help Click on Help
abowe for quides and FAs

Neehr Perfect News

Uproming Community
Learning Events

Subrit for Publishing

Go! Suppart
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You may also search all activities by selecting the Activities tab. The Activities tab includes a Fast
Find option which allows you to search for charts and activities by different criteria including type
of activity, body system, age range, discipline, and type of visit (inpatient or outpatient).

I perfectm Patients Activities Help
-

Activities Home / Activities

Find and discover patient scenarios and activities here Go! Support

Qur teaching team is here to help

You're currently viewing all activities by: Type of Activity

Choose a different fast find method here:
Type of Activity
Choose a sort method:

Recently Viewed

Chart Only Knowledge
Skill Application

Go! Activities fall under three main categories:

Knowledge: Knowledge activities are designed to promote knowledge acquisition, critical
thinking and concept review. These activities require the student to analyze important details in
the patient’s electronic health record for greater meaning. Knowledge activities are an interactive
type of case study for the EHR. They are perfect for classroom, independent study and homework
assignments.

Skills: Skills activities introduce students to important psychomotor skills and documentation
basics for healthcare. Some skills activities can be completed by the student independently, and
others are designed for in-lab use. Skills activities include note documentation, skills practice,
medication administration, health assessment, provider decision-making, care planning, as well
as scheduling, insurance, and claims.

Application: Application activities bring knowledge and skills to life in a realistic clinical
encounter. Application activities are designed for simulation and other hands-on experiences.
These activities come with simulation scenarios with preparation and setup instructions for faculty.
Application activities are designed for use with popular manikins or standardized patients and the
Neehr Perfect Go! patient’'s EHR.

Many Neehr Perfect Go! charts come with Knowledge, Skills and Application activities that can be
used together to address various levels and types of learning. These are referred to as Go! Activity
Sets. Students can be assigned a Knowledge activity for preplanning and a Skills activity for
practice before completing an Application activity in the lab. (Note: Each activity must be assigned
separately.)
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VII. Faculty Experience

After selecting an activity or Chart Only option from the list, an easy 1-2-3 process will unfold:

AMBER | AUMIN | CUNTAGT | LUGOU

neehr perfect [c°)

Patients Activities Help ~

Activities Home / Activities
Return to "Fast Find Results"

® Toggle Perspective
Interpreting ABGs

Faculty Perspective Active

What will my students see?
This activity is intended for the Beginner to Intermediate Nursing student. It has the student
review an electronic record of a patient with COPD and answer ciitical thinking questions
related to the lab results. The student will need to use additional resources to prepare for this

skill. These resources may include demonstration, videos, textbooks andfor online websites ® student Perspective™
Q Fast Find Shorteut:

Fast Find:

Q Fast Find

More "Inpatient” Activities

Interpreting ABGs

Get Materials Review Chart Assign to Students Respiratory SBAR Simulation

Sally Zieman

Click button below to switch to
Student Perspective™

Karen Knealy
Next »

PT Documenting Post-op Physical

Step 1: Get Materials

This section contains the activity document (unless it's a Chart Only version), answer key and may
include other helpful teaching materials related to the chart such as barcodes, standards of care,
supporting references, and more. Select the download icon next to the file to view it. Depending
on your browser, you may need to click on the file once it has been downloaded to open it.

Faculty Perspective Active

HILETPI Uy ADI>

What will my students see?
This activity is intended for the Beginner to Intermediate Nursing student. It has the student

Click button below to switch to
review an electronic record of a patient with COPD and answer critical thinking questions

Student Perspective™.
related to the lab results. The student will need to use additional resources to prepare for this

skill. These resources may include demonstration, videos, textbooks and/or online websites. ® Student Perspective™
Q Fast Find Shorteut:

Fast Find:

More "Inpatient” Activities

Interpreting ABGs

\Get Materials Review Chart Assign to Students Respiratory SBAR Simulation
Sally Zieman

Karen Knealy

When you share this chart or activity with your students (by giving them the link

found in Step 3: Assign to Students), the learning materials below will be available to
them along with the patient chart - a simple link gives students everything they need
to learn. Jane Shriver

PT Documenting Post-op Physical
Therapy

Related Files \ Managing Breathing Complications

Neveah Williams
were o |

Interpreting ABGs_NK1001.1.docx Spirometer, Tum, Cough, Deep Breathe

RT Managing Respiratory
Complications

IR - |

Interpreting ABGS_NK1001.1 KEY.docx RT Interpreting ABGs
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Step 2: Review Chart

In this section, launch and review the patient EHR for the activity just as a student would see it.
Navigate the different chart tabs to locate detailed information and try out the activity before
assigning it to students.

Each time a user accesses the EHR for a particular activity, the session is stored so you can return
right where you left off. If it's the first time accessing a chart for an activity or patient, select New
Session. If you have accessed a chart previously, you can decide to resume a previous session or
start a new session. More about this is described in the £HR Sessions section.

neehr perfect

Patients Acthities Help ~

Activities Home © Activities

Return to "Fast Find Results"
@ Toggle Perspective

Interpreting ABGs Faculty Perspective Active

What will my students see?
This activity s intended for the Beginner ta Inermediate Nursing student. It has the student
teview an elEctronic record of a patient with COPD and answer critical thinking guestions
telated to the lal results. The studentwill need 10 use additional resources to prepars for
this skill. These resaurces may include demonstration, videos, texthooks andior anling
wehsites
Q4 Fast Find Shorteut

Click button below to switch to
Student Perspective™

Fast Find:

Q Fast Find

More "Jane Shriver" Activities

Jane Shriver

Get Materials \ewew Chart Assign to Students
Managing Breathing Complications

ED

Respiratory SBAR Simulation

RT Interpreling ABGs

RT Managing Respiratory
This is the first time yourve run this activity! GComplications

Click New Session to start the activity.

Spirameter, Tum, Cough, Deep
Breathe

Step 3: Assign to Students

In order for students to access the activity and chart, a faculty user must assign it to them by
providing a link found in this section. This link can be posted in your Learning Management
System (LMS) or provided through email. The student only needs to click the link once, then the
activity or Chart Only version will always appear in their own activity list when they log in to Go!
directly. See more details in the Student Experience section of this guide.

Instructor Guide to Neehr Perfect® Go! G1000.1 Page 8



Interpreting ABGs Faculty Perspective Active

What will my students see?
This activity is intended for the Beginner to Intermediate Nursing student. It has the student O,
review an electronic record of a patient with COPD and answer critical thinking questions o
° Student Perspective
related to the lab results. The student will need to use additicnal resources to prepare for this
skill. These resources may include demonstration, videos, textbooks and/or enline websites. PN T —
Q Fast Find Shortcut:
Fast Find:
Q Fast Find
More "Inpatient” Activities
Interpreting ABGs
Get Materials Review Chart Assigh to Students Respiratory SBAR Simulation
Sally Zieman
Assign Interpreting ABGs to Students
Karen Knealy

Copy and paste this link into your Course Management System, Learning PT Dosumenting Post-op Physical
Management Qysk — == seufo an email. Distributing this link to your Therapy :
will give them instant access to this patien 1o

Jane Shriver

http:/fweb21.neehrperfect.com/rd/?courseActivityld=51

Managing Breathing Complicaticns

Neveah Williams

Next > Spirometer, Tum, Cough, Deep Breathe

Once an activity is assigned, the students also receive the activity document in Go! (see Student
Experience section below). Answer keys are only available for faculty users. Activities are provided
in Microsoft Word documents so they can be modified, if desired. To do so, download it from Get
Materials, make the edits, then distribute it to the students outside of Go!, perhaps through your
LMS or by email, and alert them not to use the pre-loaded activity (or assign the Chart Only
version).

Keep in mind, you may also develop your own activity or use for a chart. Assign the Chart Only
version of the patient to the students. Then distribute your activity to the student independently
from Go!, such as through your LMS.

VIII. Student Experience

When a student user logs in to Go! initially, they are brought directly to the Activities tab. Student
users do not have a Patients tab or a patient library. In the Activities tab, they will automatically
see the EHR Orientation activity and the Student Portfolio. Students do not see any additional
activities or Chart Only versions until they have been assigned by a faculty user. Once an
activity has been assigned via the link provided to faculty, and the student clicks on the link, it will
appear in their activity list.

After selecting an activity, students also have an easy, three-step experience:

Instructor Guide to Neehr Perfect® Go! G1000.1 Page 9



neehr perfectE Activiies  Help -

Activities Home | Activities

Editing Patient Information

Get Details Launch EHR Download Work

Step 1: Get Details

This is where students will find the activity document unless it's a Chart Only version. Here the
student will also see all of the same documents faculty see in Get Materials, except there will be
no answer keys.

Step 2: Launch EHR

In this section, students launch the patient chart to complete their activity. Like the faculty
experience, students may choose to start a new session of the EHR or continue a previous session.
Everything they do in an EHR session is tracked in the Progress Report and submitted to their
instructor(s) upon completion. Note: Some activities will ask students to complete responses in
the Microsoft Word activity document instead of submitting a Progress Report.

Step 3: Download work

This is where the Progress Note report is downloaded after a student has completed all work in
an EHR session. The Progress Note tracks everything the student does in the EHR for each session.
Activities in Go! instruct students to submit their work in your Learning Management System
(LMS). If another method is preferred, such as by email or printed copy, faculty should provide
clear information to the students.

As faculty, you can launch the ‘Student Perspective’ after selecting any chart to experience Go! as
a sample student user as if the activity has already been assigned.

Instructor Guide to Neehr Perfect® Go! G1000.1 Page 10
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In this mode, you may download a Progress Report that shows your work in the EHR. This does
not allow you to view any student work. Students need to download and submit their own
Progress Report to their instructor.

IX. EHR Sessions

For additional information on navigating the EHR in Go!, please go to the Help section after
logging in and review the additional guides available. This section describes how the EHR is
accessed and how the user sessions are maintained and does not go into detail about navigating
a chart.

Important Note: Each user sees his or her own session, or instance, of a chart in Go! Changes
made to charts are not visible by anyone else. If you'd like to make changes to a chart or add a
new chart that can be seen by other users, you must submit a request for publication. Please see
the Submit for Publishing section after logging in for more information.

—— pe”e‘:tw Patients Activities Help ~
e —
Patients Home | Patients
View our patient library. Getting Started
~p— Neehr Perfect News
3|
&
~ S /-; J Upcoming Community
> | Learning Events
a g Submit for Publishing
Leeanne Brady Meridith Dewietz bt or puplisiin

Meet Leeanne Brady. Meet Meridith Dewietz. How to submit your materials

@ View 1 Activity

Getyour patient case, simulation
scenario, custom documentation
form or eritical thinking activity
published in Neehr Perfect Gol Its
easy. Follow Neehr Perfects
publishing guidelines here, and you
can be a published author!

s

7
TN | Submissions are rolling, but
Analeticia Diaz Nathan Holderfield deadlines are January 15th fora
March 15th publish; May 15th for a
MEEtiRiet e Megthistan Holoerhi, July 15th publish and September 15th

for a November 15th publish

Click on the links below to download
our publication guide and
submission forms

Publication Process Overview

Patient Chart Submission Template

Karen Knealy James Sheppard Activity Submission Template

Meet Karen Knealy. Meet James Sheppard
Documentation Note Submission

Template

When the EHR is launched for a particular activity or Chart Only option, a unique “session” is
created. You may choose to start a new session, which launches the EHR in its original state, or
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you may choose to continue a previous session. Any changes made in the EHR during the session
are stored and you may return at a later time right where you left off.

As a faculty user, you will see the session options for an activity after selecting Review Chart (see
Faculty Experience section). If it is the first time you're accessing the chart for a particular activity,
you won't see any previous sessions listed, so you will select New Session.

Get Materials Review Chart Assign to Students

Chart of James T. Sheppard

This is the first time you've run this activity!
Click Mew Session to start the activity.

Or if you have accessed the chart previously and want to continue the session, select Resume to
launch the chart for a particular session and continue where you left off.

Get Materials Review Chart Assign to Students

Review Chart of Meridith Dewietz

Neehra's EHR Sessions

Tip: You can diick the name of vour Session to rename.

Name Last Updated

Meridith Dewietz 3t 03/31/2015 10:37 AM 033112015 10:42 AM E— n

&Il Dates/Times in AmericaChicago Time

Once the EHR is launched, any changes that are made to the chart are tracked as part of the

session. When you're finished, select Close Session to exit the chart and return to the activity
details screen.
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mﬁ:hf pertectm Hello Neehra, Neveah Williams Session currently in progress. /

" Patient: Neveah Williams DOB: 10/15/2006 8y.oF MR#: MR4665 4 -
Peds Admit Date: 04/02/201511:54:17 A NKA, Needs full assist, Seizure Precautions
= L~

m Overview

Patient Info -~
NAME CONTACT INFORMATION PATIENT LANGUAGE PATIENT RACE/ ETHNICITY LAST UPDATED

Williams, Neveah 653-555-1212 (Home) 755-899-2345 (Emergency Black or African American Apr 02,2015

Contact)

DATE TYPE LOCATION CARE TEAM DESCRIPTION STATUS
04/02/2015 Inpatient Peds Sharon Lamar, MD Admitted to the Pediatric unit Wil

11:54:17 0 implement

il ms of Fluid

To assist with keeping track of EHR sessions, you may rename them as needed by simply clicking
on the session name. Once finished, select the check (V) symbol to save the new name.

Click and type a Getﬁials Revt&fhan Assigrgdems
new name here.
Then select the v Chart of Meridith Dewietz
check mark to Neehra's EHR Sessions
save. Tip: You can dlick the name of your Session to renam,
Name / Last Updated

Meridith Dewvietz Moclified Name\ x 03312015 10:42 AM Resume

All DatesiTimes in AmercaiZhicago Time

For student users, the EHR sessions are particularly useful because it is how their work is tracked
when completing an activity. They may close a session and return at a later time to continue
working on an activity. Once they are finished, they will go to Download Work and select the
session in which they would like to download the Progress Report.

Get Details Launch EHR Download Work

En

Download Work for Arnold Staanton Jr

Student's Download Work Sessions
Tip: You can click the name of your Session to rename.

Click "Download" button below to download work from your session.

Don't forget to turn this into your instructor!
Name Last Updated

Amold Staanton Jr at 03/31/2015 01:19 PM 04/0212015 01:16 PM n
Ameld Staanton Jr at 03/27/2015 10:48 AM 03/2712015 10:52 AM n

All Dates/Times in America/Chicago Time.
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The Progress Report tracks their work in the session and is submitted to their instructor as an
answer sheet to many of the activities.

Important Note: Some activities require the student to complete and submit the Microsoft Word
activity document with specific answers to questions rather than the Progress Report.

X. Help

The Help tab in Go! includes resources for faculty including FAQs, guides, Community Learning
Event Recordings, and contact information for support. /

¥ perfectE Patients  Activities Help
2 FAQs
Patients Hor
Guides
. Community Leaming Event Recordings
View our patient library. Gol Support

Contact Support

‘E g | Our teaching team is here to help
yi
v D
u
Leeanne Brady Meridith Dewietz
Meet Leeanne Brady Meet Meridith Dewietz

Community Learning Events are live webinars hosted by Neehr Perfect on specific applications or
uses of an educational EHR. After the events are completed, a recorded version is archived in Help.
Please explore these recordings for additional training. Begin by watching the recording called
Ready Set Go to help you get started.

You may also register to attend an upcoming live Community Learning Event here:

—_ perfect g Patients Activities Help ~
e —
Patients Home | Patients
View our patient library. Getting Started
~p~ Neehr Perfect News
e | g Commn
L4 Upcoming Communil
(c | Learning Events
Leeanne Brady Meridith Dewietz Leaming opportunities
Meet Leeanha Brady. Meet Meridith Dewietz Redister here 1o attend a live webinar.

Check under Help to view previously
recarded sessions.

Activities in Go!
April 21,11 am COT
Register here

&
h

Assigning and Recening Student
- Work in Go!
Tn WMay 7, 12pm COT

Analeticia Diaz Nathan Holderfield Register here
Meet Analeticia Diaz. Meet Mathan Holderfield Using Got in Simulation

Way 20, 1pm COT
Register here

Submit for Publishing
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XI. Additional Resources
Teaching Team

The Neehr Perfect teaching team consists of healthcare educators with experience in
implementing the EHR throughout a variety of courses and programs. Faculty users may contact
the Neehr Perfect Teaching Team for assistance with using the EHR with your students including
finding charts and activities to meet your learning objectives. We recommend all instructors meet
with the Teaching Team at least once prior to starting Go! with your students. You can reach the
Teaching Team either to ask a question or to schedule at meeting by emailing
teaching@neehrperfect.com or calling 877-742-3926 from 8am-5pm Central.

Help Desk

The Neehr Perfect Help Desk is available 24 hours per day, 7 days a week for faculty and students.
Contact the Help Desk for assistance with account creation, logging in, basic navigation, and
troubleshooting. The Help Desk can be reached by emailing support@neehrperfect.com or calling
877-907-2186.

XII. Frequently Asked Questions

The following questions and answers are related to accessing Neehr Perfect Go! After logging in,
please check out the FAQs section under the Help menu for additional information.

How do | get my username and password if I've forgotten them?

If you've forgotten your Neehr Perfect credentials, simply select the Login link from
www.neehrperfect.com then ‘Forgot your Username and/or Password?'. Enter the email address
you used when creating your account and you'll receive an email immediately with your
credentials. You do not need to reset your password.

perfect Nursing Therapy Provider MedicalOffce MM Pharmacy

Experience is everything.

We're the educational EHR experts, with over
15 years of experience.
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neehr perfect B

Logl n Home / Login

' I
Let's Go! Technical Support Options

Available 24/7.
E-mail: Submit Request
Phone: 877-907-2186

* Mandatory fields.

Username*

Password*

How do | change my username and/or password?
Please follow these steps to change your username and/or password:

1. Login to www.neehrperfect.com
2. Select your name in the upper, right corner
3. Select Edit my Profile /

G0 CONTACT | @ LOGOUT

neenr pel’fe(}tE Patignts Activities Help -

Profile Home ¢ Profile

Technical Support
Options

Account Information

School: Neehr Perfect University Available 2477
E-mail: Submit Reguest

First Name: o Phone: £77-807-2186
Last Name: Faculty
License Status: Activated

License Expiration:

Profile Information

Email: gofaculty@neehrperfect. com
Username: gofaculty
Password: / e (10t displayed)

Ediit My Profile:

Can | use Neehr Perfect Go! on a tablet?

Yes! Neehr Perfect Go! is optimized for use on mobile devices that are 7" or larger. This includes
iPad®, iPad Mini®, Samsung Galaxy Tab®, Google Nexus 9®, and more.
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Access to Neehr Perfect Go! on a tablet is through a browser, not an app. Simply launch your
mobile browser, go to www.neehrperfect.com, and login. Ensure you are running a compatible
version of your mobile browser and contact the Help Desk with any questions.

Neehr Perfect Go! Mobile Browser Requirements:
e (OS based devices:
o Safari Mobile
o Chrome Mobile
e Android based devices:
o Chrome Mobile
e Windows RT based devices:

o Internet Explorer 11
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